Contact Lens Policy
Basic Fees for Fitting and Evaluation Period

For those who choose contacts, there will always be an extra fee, over the basic eye health exam cost, for the contact lens services you receive during your exam visit. Our contact lens service fees include fitting instructions, advice on wearing lenses, trial lenses or solutions if necessary, and any progress visits during the fitting period if necessary. Some insurance plans cover the examination but do not cover the contact lens services. You are responsible for the contact lens service payment at time of service.
We charge $95.00 for a NEW contact lens fitting. You can qualify for discounts on this service. The “fitting” is for anyone who has never tried contact lenses or a new contact lens fit to our practice. It is necessary to make sure you know how to properly put lenses in your eyes, care for your lenses, manage your lenses, and understand safety measures to take when using your lenses. Contacts are medical devices that can hurt your eyes if proper care is not utilized. It is our duty to educate you on how to use your lenses. We believe it is important to keep your eyes healthy your whole life. This is what separates us from store bought contacts where you do not receive any health advice. 
 If you are returning to our practice for contact lenses, our fitting fees are usually discounted. Each year we will discuss how to manage your lenses offering advice to better care for the health of your eyes.  Most insurance plans do not cover the refitting charge. The refitting includes testing to determine contact prescription, eye health evaluation and tolerance of contacts, and any advice on wearing lenses. This is billed to everyone as a non-covered contact lens service and you are responsible for this charge. 
Trial lenses are provided only when necessary. Our doctor will determine if you need to try the lenses first before your order a year’s supply of contacts.  You can purchase a supply of contact lenses when a final prescription has been determined. Your contacts are sold separately and must be paid in full before ordering. Discounts on services and contact lenses are based on purchasing your contacts from our office or online on our new contacts lens website http://www.yourlens.com/FVCtimsellersod. You support us, we support you. Shop local, buy local.
Expectations to manage your contacts and contact lens care
We allow a one week trial period to determine if contact lens success has been reached.  The one week period begins the day you pick up your trial lenses. This is a time to make any necessary adjustments to the lenses so that improvements and success can be achieved.  You have a responsibility to come to any scheduled progress check during the trial period to determine if contact lens success has been achieved.  
During the trial period, you may try different contact lenses. We will offer a new set of trial lenses at no extra charge as long as we are within the initial trial period. You will also be given another one week trial period for the new set of trial lenses. When the one week trial period ends, a final prescription will be established and the evaluation period will be over. You will then be able to order a supply of contact lenses. 
In the event we do not hear from you during the trial period, we will assume the contacts are successful and no more trials will be given. If you still feel the lenses were not adequate to your satisfaction but failed to inform us during the one week period, you must pay a refitting fee and start the fitting period over again.  It is basically your responsibility to inform us about your experience with the contact lenses during the one week trial period. We will be happy to meet with you to discuss any problems with the lenses at no extra cost as long as it is within the one week trial period.
We recommend you have a comprehensive eye health exam every year that you use contact lenses. After one year, your contact prescription will expire. Remember, contacts are a medical device that can harm your eyes if proper care is not utilized.  The risks increase with too much time in lenses, sleeping in lenses, keeping them longer than the recommended without replacement, and poor care/cleaning of lenses.  You must follow the proper instructions to insure the best eye health now and for years to come. 

We also recommend you manage your purchase of contact lens properly. Please do not wait until the last day of your last pair of lenses to reorder contacts. Come in early before you must replace lenses so that we have enough time to order your contacts if necessary. When ordering online through our website, leave time to ship them so you do not over wear your lenses. When you wait, it can put you in position to miss out on wearing lenses or you end up wearing your lenses too long. We keep some disposable lenses in stock; however, that does not guarantee we will have your exact prescription in our office. It is wise to check with us first. Sometimes trial lenses are available to those who purchase from us regularly and keep on time for their exam.  Finally, we recommend planning ahead for your yearly exam so that your prescription does not run out and you are unable to get new lenses in proper time.
Please let us know if you have any questions or concerns about the fees, the fitting of your contact lenses, or your responsibility to care for your contact lenses.

Thank you,
Tim Sellers, O.D. and staff.
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